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                    Corp-to-Corp Positions Only


Sr BI Consultant

Professional Summary


· Over all 13+ years of IT experience in Requirement Analysis, Designing, Development, Administrator and Testing 
· Good experience in Insurance, Finance, Health Care and Networking Services domains
· Excellent understanding of SDLC (Software Development Life Cycle) and worked in Agile and Waterfall methodologies
· Familiar with Change Management and Promotion to Test / Production processes
· Exposure on Cognos development Software development kit like SDK in order to customize reports
· Experience in Cognos BI Server Installation and Configuration, configuring database server and web server connectivity for use with Cognos

· Experience in setting up Security prototype for Cognos business intelligence environment incorporating data level, object level, and package level and report level security
· Updates stories in JIRA and documented all the Cognos Installation, Configuration and operations support procedure on WIKI

· Single-handedly complete upgrade of Cognos 10.2.1 from 10.1 version, coordinating with network and windows team 
· Troubleshooting Cognos issues, creation and follow up of PMRs with IBM

· Coordinate Outages on Linux/windows Environment as per the defined process

·  Installed and configured Cognos suit BI Applications and tuning the server and data sources setup and deployments reports and package, installing patches and fix pack patches for the environment

· Worked on Load balancing of Cognos environments, backing up Content Store

· Troubleshooting Cognos issues, creation and follow up of PMRs with IBM

· Coordinate Outages on Linux/windows Environment as per the defined process

· Setup the audit Database 
· Hands On experience in Tm1 as well 

· Generating Power Play reports and Loading actual using FGEN reports. 

· Improved the e-planning environment by suggesting best practices like reducing the Application size, reduce hard coding and fine tuning the Planning Process. 

· Interacted with IBM to improve the e-planning implementation and provided better solution Development of Turbo Integrator (TI) Processes to load and retrieve data from database tables and other data sources, for creating dimensions, hierarchies, and cubes
· Worked on TM1 Architect for maintenance of TM1 users, roles, groups and security. 

· Created temporary Views, Subsets using Turbo Integrator and populated data for Actual. 

· Scheduled Chores and Monitored Data Loads on timely manner. 

· Handled Production Support issues
· Troubleshoot existing reports for errors 
·  Provided 24X7 production support for the Production systems 
· Worked with Cognos Support to monitor, update, track, resolve and close 
tickets. 
· Troubleshooting the issues and reviewed the log files to resolve the issues

· Good knowledge on HP Quality Center

· Self-starter and Team player, capable of working independently and motivating a team of professionals
Corporate Trainings & Certifications:
· IBM Cognos BI Administrator Training 
Education:
Master of Computer Applications from OU, India
Technical Skills:
	BI Tools

	Tm1
Cognos Administration

COGNOS 10 BI Suite (Framework Manager, Report Studio, Query Studio, Analysis Studio, Event Studio, COGNOS Connection), COGNOS Content store, LDAP Server, SDK,Deployment Tool)
Cognos11 migration 

	Data Base Applications
	Oracle 11g/10g/9i/8i/7.x, SQL Server 2000/2005, Teradata, DB2, Sybase, MS Access

	Programming Languages
	 SQL, PL/SQL C, SAP ABAP/4, JAVA

	Web Technologies
	HTML, XML, JavaScript

	Other Tools
	MS Project, TOAD, WINSQL, IBM Data Studio

	Operating Systems
	Windows 2000/NT/98/95, UNIX / Linux /AIX


Professional Experience
AAA Insurance, OH                                                                          April 2022 to Present
Sr. Cognos Administrator 

· Worked with Business users to analyze the business process and user requirements

· Managed the on-site and offshore team and developed client relationship through all phase of the implementation cycle

· Worked on Upgrade Project on linux system  
· Experience in Cognos BI Server Installation and Configuration, configuring database server and web server connectivity for use with Cognos

· Experience in setting up Security for Cognos business intelligence environment incorporating data level, object level, and package level and report level security

· Tuning the server and data sources setup and deployments reports and package, 

· Installing patches and fix pack patches for the environment

· Worked on Load balancing of Cognos environments, backing up Content Store
· Participated in Quarterly disaster recovery exercises to recover application in DR site
· Patching restarts and see that environment will be up and available  

· Troubleshooting Cognos issues, creation and follow up of PMRs with IBM
· Coordinate Outages on windows /Linux Environment as per the defined process

· Single-handedly complete upgrade of 10.1 version to Cognos 11 the full stack f 12c to 19 c backend data bases as well , Successfully completed the 11 Upgrade with Data base as well  coordinating with network and windows team and server engineer team as well .
· Setup the audit Database 
· Worked on (LDAP/Active Directory).
· Troubleshoot existing reports for errors 

·  Provided 24X7 production support for the Production systems 
· Worked with Cognos Support to monitor, update, track, resolve and close 
tickets. 
Merck.co, NJ                                                                                                         Nov 2019 to March 2022
Sr. Cognos Administrator 

Responsibilities:

· Worked with Business users to analyze the business process and user requirements

· Managed the on-site and offshore team and developed client relationship through all phase of the implementation cycle

· Planned, and successfully implemented the cross functional projects within defined budgets and timelines

· Created the changes and tasks for implementation process

· Exposure on Cognos development Software development kit like SDK in order to customize reports

· Experience in Cognos BI Server Installation and Configuration, configuring database server and web server connectivity for use with Cognos

· Experience in setting up Security for Cognos business intelligence environment incorporating data level, object level, and package level and report level security

· Tuning the server and data sources setup and deployments reports and package, 

· Installing patches and fix pack patches for the environment

· Worked on Load balancing of Cognos environments, backing up Content Store
· Participated in Quarterly disaster recovery exercises to recover application in DR site
· Patching restarts and see that environment will be up and available  

· Troubleshooting Cognos issues, creation and follow up of PMRs with IBM
· Coordinate Outages on windows /Linux Environment as per the defined process

· Single-handedly complete upgrade of Cognos 10.2.1 from 10.1 version, presently working on Cognos 11 Upgrade project ,coordinating with network and windows team 

· Setup the audit Database 
· Worked on (LDAP/Active Directory).
· Troubleshoot existing reports for errors 

·  Provided 24X7 production support for the Production systems 
· Worked with Cognos Support to monitor, update, track, resolve and close 
tickets. 
· Troubleshooting the issues and reviewed the log files to resolve the issues
· Worked on setting up the monitoring tools like sitescope,splunk and ehealth on Cognos server to track the health of servers
· Hands On experience in Tm1 as well 

· Generating Power Play reports and Loading actual using FGEN reports. 

· Improved the e-planning environment by suggesting best practices like reducing the Application size, reduce hard coding and fine tuning the Planning Process. 

· Interacted with IBM to improve the e-planning implementation and provided better solution Development of Turbo Integrator (TI) Processes to load and retrieve data from database tables and other data sources, for creating dimensions, hierarchies, and cubes
· Worked on TM1 Architect for maintenance of TM1 users, roles, groups and security. 

· Created temporary Views, Subsets using Turbo Integrator and populated data for Actual. 

· Scheduled Chores and Monitored Data Loads on timely manner. 

· Worked on TM1 Architect & created TI Processes and Rules to transfer data. 

· Used TM1 rules editor to create and edit rule to create various calculations. 
· Handled Production Support issues

· Exposure in overall SDLC including requirement gathering, development, testing, debugging, deployment, documentation, production support and Extensive experience in Project Management methodologies

· Practical understanding of the Data modelling (Dimensional & Relational) concepts like Star-Schema Modelling, Snowflake Schema Modelling, Fact and Dimension tables.
· Experience in Integrating and Extracting data into Business Objects environment from the SAP BW database system. Created WEB Intelligence Reports, Formatting reports (BOBJ), as per user requirements.

Environment: Cognos BI 11,10.2/10.1/8.4(Framework Manager, Cognos Connection, Query Studio Report Studio, Metric Studio, Analysis Studio, Event Studio), SDK,SAP Business Objects, Crystal reports, Informatica, IBM DB2, SQL/PLSQL and Windows server and Unix. DB2 ,Oracle  
Qualcomm, San Diego, CA                                                                                             Aug 2013 to Nov 2017
Sr. Cognos Administrator 
Responsibilities:

· Worked with Business users to analyze the business process and user requirements
· Managed the on-site and offshore team and developed client relationship through all phase of the implementation cycle
· Planned, and successfully implemented the cross functional projects within defined budgets and timelines
· Created the changes and tasks for implementation process
· Exposure on Cognos development Software development kit like SDK in order to customize reports

· Experience in setting up Security for Cognos business intelligence environment incorporating data level, object level, and package level and report level security

· Tuning the server and data sources setup and deployments reports and package, 

· Installing patches and fix pack patches for the environment

· Worked on Load balancing of Cognos environments, backing up Content Store
· Participated in Quarterly disaster recovery exercises to recover application in DR site
· Patching restarts and see that environment will be up and available  

· Single-handedly complete upgrade of Cognos 10.2.1 from 10.1 version, presently working on Cognos 11 Upgrade project ,coordinating with network and windows team 

· Setup the audit Database 
· Worked on (LDAP/Active Directory).
· Troubleshooting the issues and reviewed the log files to resolve the issues
· Worked on setting up the monitoring tools like sitescope,splunk and ehealth on Cognos server to track the health of servers
· Hands On experience in Tm1 as well 

· Created temporary Views, Subsets using Turbo Integrator and populated data for Actual. 

· Scheduled Chores and Monitored Data Loads on timely manner. 

· Worked on TM1 Architect & created TI Processes and Rules to transfer data. 

· Used TM1 rules editor to create and edit rule to create various calculations. 
· Handled Production Support issues
Environment: Cognos BI 11,10.2/10.1/8.4(Framework Manager, Cognos Connection, Query Studio Report Studio, Metric Studio, Analysis Studio, Event Studio), SDK,SAP Business Objects, Crystal reports, Informatica, IBM DB2, SQL/PLSQL and Windows server and Unix. DB2 ,Oracle  
JPMC, Lewisville, TX  
                                                                                 
Jun 2012 to Jul 2013
Sr. Cognos Administrator  

Responsibilities:

· Understanding the customer’s requirement, analyzing whether the requirements are feasible and checking if they are clear and deployable
· Worked with Business users to analyze the business process and user requirements to cater their needs for reports and multidimensional cubes
· Exposure on Cognos development Software development kit like SDK in order to customize reports
· Experience in Cognos BI Server Installation and Configuration, configuring database server and web server connectivity for use with Cognos

· Upgraded Models and Reports from Cognos 8.4 to Cognos 10.1.1and Cognos 10.2
· Experience in setting up Security prototype for Cognos business intelligence environment incorporating data level, object level, and package level and report level security

· Experience in creating ODBC
· Troubleshooting the issues and reviewed the log files to resolve the issues
· Installed and configured Cognos suit BI Applications and tuning the server and data sources setup and deployments reports and package, installing patches and fix pack patches for the environment
· Worked on Load balancing of Cognos environments, backing up Content Store
· Developed various dimensional and relational reports by deploying lists, crosstabs, charts, union, joins, burst, master-detail, drill through and drill down, reporting techniques
· Creation of analytical reports, modifications to existing reports in Base Product
· Developed complex prompt report and dimensional reports using different features like slice & dice, Drill capabilities, queries, Master detail and cross tab tables with multiple breaks
· Created different Dashboards in report studio using combination of List, Crosstab, and Chat and Map reports
· Developed UTC (unit test cases) and helped Business Partners in UAT (user acceptance test cases) documentation as part of testing
· Handled Production Support issues.

Environment: Cognos BI 10.2/10.1/8.4 (Framework Manager, Cognos Connection, Query Studio Report Studio, Metric Studio, Analysis Studio, Event Studio) Cognos Administration , SDK,SAP Business Objects, Crystal reports, Informatica, IBM DB2, SQL/PLSQL and Windows server and Unix. 
Cisco, San Jose, CA                                                                                                     Apr 2011 to May 2012
Sr. Cognos Admin/Developer 
Responsibilities

· Worked with Business users to analyze the business process and user requirements
· Managed the on-site and offshore team and developed client relationship through all phase of the implementation cycle
· Planned, and successfully implemented the cross functional projects within defined budgets and timelines
· Created the changes and tasks for implementation process
· Experience in Cognos BI Server Installation and Configuration, configuring database server and web server connectivity for use with Cognos

· Experience in setting up Security prototype for Cognos business intelligence environment incorporating data level, object level, and package level and report level security

· Experience in creating ODBC

· Designing Relational and DMR models using Framework Manager and deployed packages to the Cognos Connection
· Created database layer and business layer, defining start schema by creating appropriate relationship between query subjects in Framework Manager
· Applied Security at the package level, query subject level and the query item level
· Used Governing techniques for improving performance of the Model and Reports
· Designed and implemented the migration and upgrading planning as part of migration from 8.4 and 10
· Created various complexes List Reports, Cross tab Reports, Chart Reports and Drill-Through Reports
· Customized data by adding prompts, Filters, Calculations, Summaries and Functions
· Delivered Advanced Multidimensional reporting solutions using Report Studio
· Handled Production Support issues.
Environment: Cognos BI 10.1/8.4 (Framework Manager, Cognos Connection, Query Studio Report Studio, Metric Studio, Analysis Studio, and Event Studio), SAP Business Objects, Crystal reports, Informatica, IBM DB2, SQL/PLSQL and Windows server and Unix. 
Dow Jones, South Brunswick, New Jersey

                       Jan 2010 to Mar 2011
Cognos Developer
Responsibilities:

· Worked with business partners in understanding business requirements to create design and technical documents

· Designed and developed Relational and Dimensional models for analysis
· Designed and developed multiple models for different modules and published packages
· Created and established Joins / cardinality between the tables in the application layer
· Designed and applied conditions and based on business functionality as per requirements
· Designed and implemented the migration and upgrading planning as part of migration from 8.4 and 10

· Developed Drill up/ Dill Down, Master details reports for dashboards
· Used Report Studio to create multi query, multi-page reports
· Implemented Security in Models / Package / Report/ Folder level
· Drafted and finalized documents such as Unit Test Plans ,Design and Requirements Specification
· Customizing the data by adding functions, calculation and summarizing
· Experience in Cognos BI Server Installation and Configuration, configuring database server and web server connectivity for use with Cognos
Environment: Cognos BI 10.1/8.4 (Framework Manager, Cognos Connection, Query Studio Report Studio, Metric Studio, Analysis Studio and Event Studio), IBM DB2, SQL/PLSQL and Windows server and Unix. 
Snester info Services, Bangalore, India     


       Aug 2006 to Dec 2009

Cognos Consultant 
Responsibilities:

· Planned, gathered, analyzed, designed and upgraded the CRM Data, and developed Framework manager models for reporting
· Revisited the requirements to upgrade and finalize by involving and interacting with the business user
· Migrated and validated the Cognos 7.4 / 8.3 reports
· Designed and developed metadata models based on the existing IQD’s models
· Created and established cardinality /relationships between tables in application layer
· Used functions and calculation extensively at the model level to duplicate the IQD’s results

· Helped in resolving the issue by bug tracking and issue resolving in the production

· Helped and trained the user to get familiar with Power Play, Analysis Studio and Report Studio
· Created and published multiple packages for migration project
· Applied data level security to steam line information to the users
· Created and maintained LDAP and AD Security groups based on user profiles

· Used flat files to upgrade the models for monthly financial transactions by creating data sources

· Helped different project by simultaneously working on different issues in order of priority

· Did data entry in CRM application to created business scenarios test the report for functionality

· Helped the business user in created test cases to test the report by creating real time CRM test cases

Environment: Cognos BI 8.3/8.4 (Framework Manager, Cognos Connection, Query Studio Report Studio, Metric Studio, Analysis Studio and Event Studio), , IBM DB2, SQL/PLSQL and Windows server and Unix. 
